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EOUCATtON 
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sEi;oi.^i°''""'^"'^^ Yale University ,;° T^f, educational resources 

jy^^r: -the past decade and a half a considerable ajnount of research 



has been concerned with thfe role of perceived similarity in interracial 
perceptfj^n^ Quite a bit of evidence (cf. Byrne, 1971; Dienstbier, 1972; 



T— I Ehrlich, 1973) has accumulated which indicates that perception of 

IxJ another s similarity can strongly affect responses toward the other. 

Ehrlich (1973) has summarized these findings in the area of interracial 
attitudes in his "coricxllary of ethnic congruity" which states that "the 
greater the perceived similarity between an ethn^ic person and the actor, 
the lower the personal distance" (p. 82)/ 

It is evident that similarity can be perceived on a number of 
dimensions, such as ideology, culture, social class, and behavior, to* 
name a few, and that" responses to similarity can be on any number Qf 
dimensions. However, research on perceived similarity has, for the most 
^ p,art,* cetitered on the dimension of ideology or belief with responses 
, measured on attitude scales or simple social choice measures. This 
emphasis has been unfortifn^te in that researc-hers have tended to ignore 
other types of similarity which would seem, to be important and to neglect 
the roles that different kinds of similarity play in interracial inter- 
action. One type of similarity which would seem to play an important 



role in interracial interaction is dialect style (black vs vhite English) 

Ml mn amasle: , ■ 



At least three fictors point to Ih'o amport.^nce of this variable. Fi^-st, 
a person* 3 speech is one of the most salient aspects of his person in a 
*f ace-to-face interaction and differences in dialect often provide indi- 
cation'J pf more general differences in background and cidture. Second, 
particularly in the case of black English, a person's dialect h'as 
important educational implications (cf. Labov, 1972). Tnird, a person's 
speech style appears to Ijave tonsiderablc effect on how he is treated by 
others, particularly peers CcT.^ Labov, 1972). .ne present study inves- 
tigates the roles of both belief sinllarity ar ; li^alecT: st^yle on white 
subjects* attitudes ^d non-verbal behaviors toward a black or white 
other 'in a face-to- face interaction. 

, , ' " Method 

Pes j ".n 

• The e:^perii:.entai dosiijn consisted of siJr cells defined by tvo 
levels of belief. si.T^ilarity crossec by thrae levels of .the Race and 
Dialect ranipulations— whj te confeierites cpeakarig white. English , black 
confeaeiates speakin.- .black English. (Cells ih which white confederates 
^spcke bllHck^KnPilish were not included due to the artificiality of that" 
•ccT.ibination' ^Tid difficulties encour'tered in teaching white confederates. 
\o speaK >^ealistic black i:n£/li::h). Tne effects oT Race and Dlalect\in 
th: aozii.-^ wore r-T>ar-ated thrui^:h the u-e of contrasts. 
SuL.] c-cts ' ^ . 

Subjects were SB vhite urciergradua Le wornep recruited from a state 
co]i',,;e in Connecticut ayd lyil'Ttc partiti pc; te ' in studies of "attitudes 



and interviewing." Of these, 2^) were pilot r.ubjects and 63 participated 
in the main experiment 

Confederttles " ■ • - - 

"Vo black and tvo white college-aged females served as^confederates. 
Confr-Ierates used scripts during the interview and were trained to act 
in a standard way both verbally and nonverbally toward all subjects. 
The importance of maintaining cjinsistent behavior toward all subjects 
was- eraphasized throughout the experiment. 
> Inde'bend ent variables * » 

P^^l*^^^ n^-anipulation. The dialect manipulation was accomplished 
through the use of scripts for each dialect, which, while containing "the 
sa-ne information, differed in wording and in the use of pronunciations 
and certain grammatical constructions common to black English. The 
white English script was pre'pared first giving the answers to the inter- 
view questions. Th:s script was then rewritten by the black- confederates 
j?nto black English and then verified for authenticity by a black professoi^ 
faTaliar with black Diglich. Tne black confederates learned both scripts 
and rehearsed them until they attained equal proficiency in each. 

Benef mpni puliation. Subjects ' perceptions of the confederate ' s 
attitudes were m.anipulatcd by' sj^wing the subject a questionnaire piir,- 
porr.edly filled out by the confedcXate. In thb Agree^ condi tion the 
confederate' s^rcsponaes to five- or the\even items were on the same side 
of the ifiicipoint of the scale as the subject's while responses to the 
oth-^r two items wore on th'- ^ppo-jte -side of !he-scalo. In the Disa-jn-ee ' 
condition this pattern was reverr ed^ • 



Pro- ■• dure • \ ' 

^-he experimental session was divided iHt6 three parts xhich vere 

.portrayed as three separate experiments. In the fi^^st part subjects 

\ 

filled out an altitude questionhaire which included the seven rtems used ' 
for. the- belief manipulation.^ This was followed by an irrelevant inter- 
vening task during which the ^experimenter faked the confederate's attitude 
questionnaire. The final portion of the experiment conf;isted of the ' 
belief similarity manipulation in which subjects were shown the confederate's 
J attitude questionnaire followed by a simulated interview in which , the ' 
subject interviewed the confederate for a job. Following t^e interview • 
subjects filled out a questionnaire on their reactions to the interview 
and confederate, wer- interviewed ^ about their perceptions of the experir.ent , 
and. were debriefed. 9 
Depend ent measures [; ' , 

No nverbal behaviors . Seven nonverbal measures were used. Four of 
these were draVn from Mehrabian's (I969.} work on immediacy cues.' ^hese 
include 1) ^physical distance- at which the subject placed her chair in 
relation to "the confederate, 2] forward body lean, 3) eye contact, and 

shoulder orientation. In addition to these irac-.ediary cues three 
other nonverbal measures were used.. These vere l) the angle at which " 
the subject placed her chair in relation to :he confederate, 2) proportion. - 
of Line- during the interaction which the su^jject smiled and 3) the 
lonsth'Uf the interview. All measures except t>ie distance and orientation' 
of rmbjects' chair placement and the lon-Lh of. the interview were coded 
by t;wo indQpondent coders. Rel if-b ; ii tv Coefficients ranged from .7b to' 



Questionnaire measuros. Following the interaction -.ubjecls filled 
out a questionnaire which included Scales" Assessing the following dimen- 
sions: 1) reaction to the int^view, 2) mood, 3) liking and friendship 
fort^.e confederate,.!;) social distance, ar^d ^) personality ratings of 
the confederate. 



Results X 

Preliminary analyses of the data showed only one* overall • confederate 

effocSi^( which did not alter the interpretation of the dat^) and hence 

this^tor was added to the error terra. Also man! puliation checks' showed 

that the Belief and Dialect manipulations had been successful. 

An overall njultivariate analysis of va^iai^ce for all questionnaire 

measures revealed three significant effects. F-irst, a significant main 

V 

effect was obtained for Dialect {?=2.29, df =33/22 , -p <• 03 ) such that 
subjects were gcnereliy^more fayprable to the black confederate when she 
spoke White English. Second, a significant main effect was obtained-~fSr 
the Race of the confederate (>^-2.1i97, df=33/22, p < . 02 ) with white 
cor.federates rated niore favorable than black confederates. Nonsignificant 
effects were obtained for the, Belief mnipkation. However, a significant 
Beaief-by-Dialect interaction (i^2.286, df=33/22; p<.03)Vas obtained 
f6r J)lack cqnfedoratep in which confedo/at.^s in Ihe. B]ack EngQish- 
Disagree condition ve.re^ rated the .if.ost favorable vhi.le those in the- ■ " 
Whito-English-Disyrree condition were rated" the least favorably. \Vhen ■ 
the .c 6n federate "agi-eed with the subject the difference between dialect 
conditions was- nnalier and in tiie oppor.ite 'cfirec tion . 



No significanl ((ffeccc were obtained for the nonverbal measures. 
However, correlation of the.e measures, with a measure of affiliati. 



Lon 



suggested that the nonverbal measures had different meanings depending 
upon -the confederate's "race ,and- dialect. ^m*ile affiliaLion was posi- 
tively correlated with i:nrnediacy (L computed by Mehrabi^'g, 1969, 
formula) when Lno oonfederate -was white (r=.5li)., thi's correlation was 
zero When the confederate was black and spoke white English (r=-.009)~ 
and negative when the bla^ck confederate spoke black English (r=-.301). 



Discussion 



'The si^ifioant m.ain effect for Dialect on the questionnaire 
measures strl^ supports^he idea that dialect style is an important * 
variable in interracial p^J^epxion. A. expected, subjects were more' 
^ favox-able xowara the black confederate when she spoke white English than ■ 
when she used a biack dialect. These results suggest that the previous 
^ ^' emphasis on belief^in studfes'-of perceived si^dlarity has been too 
narrow and that other types of. similarity nt-ed ^o be studied. One 
general, type of similarity which could fruitfully explored is that of 
cultural si.^ilarity. Dialect differen^ces can serve as an indicator of . ' 
more general cultural dif forence.s. and it i quite" possible that the 
results reporte<f here .represent only a glimpse of- the importance of 
cultural similarity. • " ' • « . ^ w, 

. Several issues are raised by the .results for the Belief and Race 



varlubUs. H,e most striking is the fact' that the pattern of results 
eported-here is the opposite of that, found In previous studies (cf. 
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Dienotbier, 197?). Wliile ruor/c i)ievious studies have reported strong 
main effects for Belief with- few significant, effects for Race, the 
questionnaire results of the present study shoved a strong nain effect 
for Race vith a nonsignificant Belief Effect . ^Ihe differences in results 
between this and previous studies can most likelj^ be attributed to 
differences in the. relative saliences of race'^' and' belief in this and- 
previous studies and points up the need to specify boundary conditions 
when assessing the relative frbrengths of race and belief. 

The Beliecf-by-Dialept interaction indicated that subjects* reactions ' 
to the CO 'federates dialect was irifluenced by her attitudinal agreement ' 
or aisagreement . This in,teraction vas unanticipated and, vhi-le its 
interpretation iG unclear, suggests that attention ijeeds to be payed to 
the ways in which different types of, perceived sinil^iby interact. ( 

Finally the nonsignificant results for the nonverbal m<^sures may 
have been due, at leaxt in part, to differences in the meanings of the 
nonverbal cues between conditions. The correlations between immediacy 
and affiliation suggested that nonverbal irjnediacy directly reflected 
affiliation only when the *'subjee^ interacted with "a white confWerate. 
V/hile the interpretation is speculative at "present, the zero and negative 

\ ^ ' " ^ ■ 

correlations between affiliation and immediacy in the black confederate * 
conditions may be a reflection of 'anbivalence on the 'part* of -subjects 
iovard the black confederate (cf. Katr. , 1970). 
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• _ o- ■ > FOOTNOTES 

This article is based on a dissertation submitted to the Psychology 
Department, Yale' University in parti^al fulf illment of the Ph.D. degree. 

The author wishes to express his appreciation to Venna Carroll, Macletus 
Dejois, Mav^ilyn Gancy apd Paula Raven who served as experimental 
confederates and to Jane Bishop and Trace Revenson who assisted in <:oding • 
the data. - ' 

George D. Bishop is currently a 'research psychologist at the Walter . 
Reed Army Institute of Research, Washington, DC. 
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